BRIDGE LOAN CUSTOMER
JOURNEY



BRIDGE LOAN PRODUCT RULES

Bridge loan product is a product that upgrades the profile of the good borrowers
Must be a Hustler Fund customer

Identification document must be a national ID Card

Customer must accept Terms and Conditions

Customer must select their preferred participating banks.

Customer can only access one loan at a time

Loan tenure will be 30 days

Interest will be charged at 8% per annum for the first 30 days and will increase to 9.5%
on day 31

Interest will be accrued daily

Must be a repeat customer [borrowed a minimum of 5 consecutive times] with an
average loan repayment period within 44 days.

A good borrower who has borrowed >4 on personal loan and repaid within 44 days, will
be advised to borrow (personal loan) and repay averagely within 14-45 days to qualify for
loan.



Bridge loan successful Opt In

Accept Terms &
Conditions

By selecting 'Accept' you
confirm that you have
read and agree to our
Terms and

Conditions https://www.h
ustlerfund.go.ke.

1. Accept

2. Decline

Welcome to the
Financial Inclusion
Platform. Please Select
an option

Hustler Fund
Women Enterprise
Fund

Hustler Groups

Enter M-PESA PIN

Welcome to Hustler
Fund. Your Hustler
rating is A1(860,
Excellent). Select an
option to proceed

Personal Loan
Bridge Loan
Hustler Savings
Hustler Rating
Know More

Your request is being
processed. Please wait
for the confirmation
message

Welcome to Bridge
Loan. Get up to 3 times
your current limit and
60 days repayment
period at a 8% interest
rate.

Opt In

View Terms and
Conditions

Know More about
Bridge Loan

Select your preferred
banking partner from
the options below.

KCB
Family
Co-op

How do you use
Hustler
Fund?

Business Needs
Personal Use
Emergency Needs
Saving Money

Select the category your
business is in

Crop Farming
Retail/Wholesale

Food and Beverage
Transport

Fishing

Livestock/ Pastoralism
Construction

Digital Jobs

No Business
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https://www.hustlerfund.go.ke/

Welcome to the
Financial Inclusion
Platform. Please Select
an option

1. Hustler Fund
2. Women Fund
3. Hustler Groups

Your request is being
processed. Please wait
for the confirmation
message

Welcome to Hustler
Fund. Your Hustler
rating is A1(860,
Excellent). Select an
option to proceed

My Hustler Rating
Personal Loan
Bridge Loan
Hustler Savings

SMS - Successful

Bridge loan successful Opt In —non-business needs

Welcome to Bridge
Loan, Juma. Get up to
3 times your current
limit and 30 days
repayment period at
8% interest rate.

Opt In

View Terms and
Conditions

Know More about
Loan

Select your preferred
banking partner from
the options below.

1. KCB
2. Family
3. Co-op

How do you mostly use
Hustler Fund?

1. Business Needs

3.  Emergency Needs
4. Saving Money

Accept Terms &
Conditions

By selecting 'Accept' you
confirm that you have
read and agree to our
Terms and

Conditions https://www.h
ustlerfund.go.ke.

1. Accept

2. Decline



https://www.hustlerfund.go.ke/

Request for Loan

Your request is
being processed.
Please wait for the
confirmation

message.

Welcome to
Financial
inclusion
Platform:

Please Select

1. Hustler Fund
2. Women Fund
3. Hustler Groups

Welcome to Hustler
Fund. Your Hustler

rating is C1(570, Fair).

Select an option to
proceed

My Hustler Rating
Personal Loan

Hustler Savings

Bridge Loan
Check Limit
Request Loan
Repay Loan
Loan Status
Opt Out

Request Loan
Your Bridge loan
limit is Ksh
10,000 atan
interest rate of 8%
per year. Loan
period 30 days
Enter Amount

Ksh 9,500 will be
sent to your M-
PESA wallet

and Ksh 500 to
your Savings
scheme. Loan due
in 90 days

1. Confirm
2. Cancel

Enter M-PESA PIN




Repay Loan - (Full)

Welcome to Hustler

Welcome to Fund. Your Hustler

Financial rating is C1(570, Fair).

inclusion Select an option to
Platform: proceed

1. My Hustler Rating
Please Select 2. Personal Loan
1. Hustler Fund
2. Women Fund 4. Hustler Savings
3. Hustler Groups

Yourrequest is
being processed.
Please wait for the
confirmation

message.

Bridge Loan
Check Limit
Request Loan
Repay Loan
Loan Status
Opt Out

Loan amount to pay:

Ksh. <amount>
Select Payment
option

1. Full Amount
2. Partial

Confirm you wish to .
pay Loan of KES Enter Mobile money

10,000 from M-PESA PIN
1. Confirm
2. Cancel




Repay Loan - (Partial)

Enter Mobile money
PIN

Welcome to Hustler

Welcome to Fund. Your Hustler

Financial rating is C1(570, Fair).

inclusion Select an option to
Platform: proceed

1. My Hustler Rating
Please Select 2. Personal Loan
1. Hustler Fund
2. Women Fund 4. Hustler Savings
3. Hustler Groups

Yourrequest is
being processed.
Please wait for the
confirmation

message.

Bridge Loan
Check Limit
Request Loan
Repay Loan
Loan Status
Opt Out

Loan amount to pay:
Ksh. <amount>
Select Payment
option

1. Full Amount

2. Partial

Enter amount

Confirm you wish to
pay Loan of KES
1000 from M-PESA
1. Confirm

2. Cancel




Opt In View of a Low Rating Customer

Welcome to the
Financial Inclusion
Platform. Please Select
an option

Hustler Fund
Women Enterprise
Fund

Hustler Groups

Welcome to Hustler
Fund. Your Hustler
rating is C1(570, Fair).
Select an option to
proceed

My Hustler Rating
Personal Loan
Bridge Loan
Hustler Savings
Know More

Welcome to Bridge
Loan. Your Hustler
Fund Rating does not
qualify you to access
Bridge loan. Improve
your rating by making
timely repayments on
your loans.

1.

2.

Tips to improve my
Hustler Rating
Know More

SMS - Not meeting
Criteria

SMS - Has outstanding
loan

SMS — A New Customer




Hustler Rating — My Hustler Rating

Welcome to the
Financial Inclusion
Platform. Please Select
an option

Hustler Fund
Women Enterprise
Fund

Hustler Groups

Welcome to Hustler
Fund. Your Hustler

rating is C1(570, Fair).

Select an option to
proceed

My Hustler Rating
Personal Loan
Daraja Loan
Hustler Savings
Know More

Your Hustler rating is
C1(570, Fair). Learn
more about how the
Hustler Rating impacts

What is the Hustler
Rating?

Why does

the Hustler Rating
matter?

How does it work?
How do | build a
good rating?

What are the

benefits of a good
Epa@'"hg? Sand

98. More

What is the Hustler
Rating?

Hustler Fund Rating is a
rating that shows you
how well you manage
loans based on
repayment behavior over

time.




Hustler Rating — Tips to Improve Score

Welcome to the
Financial Inclusion
Platform. Please Select
an option

1.

Hustler Fund
Hustler Savings
Women Enterprise
Fund

Hustler Groups

Welcome to the
Financial Inclusion
Platform. Please Select
an option

Hustler Fund
Women Enterprise
Fund

Hustler Groups

Welcome to Hustler
Fund. Your Hustler
rating is C1(570, Fair).
Select an option to
proceed

My Hustler Rating
Personal Loan
Bridge Loan
Know More

Welcome to Hustler
Fund. Your Hustler

rating is C1(570, Fair).

Select an option to
proceed

My Hustler Rating
Personal Loan
Bridge Loan
Hustler Savings
Know More

Know more about your
Hustler Rating.

What is a Hustler
Fund Rating

Tips to improve my
Hustler Rating
Know More

Know more about your
Hustler Rating.

1. Whatis a Hustler
Fund Rating

2. Tips to improve my
Hustler Rating.

Hustler Rating

Hustler Fund Rating is a
measure of a borrower
creditworthiness or risk
profile on Hustler Fund.

Tips to improve your
Hustler Rating

Pay on Time to boost
your score.

Borrow amounts that
you can repay.

Stay updated with your
repayment progress.
Always pay before the
due date to avoid fees.

Got it

bit.ly/mpesaapphustlerfund.



THANK YOU



